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Quality Assurance 
 
BSE Cairns Slipways operates a Quality Management System accredited to the AS/NZS ISO 
9001:2008 standard.   
 

Upon request, written reports documenting the scope of repairs carried out during a refit can be 
provided. 

  

The Quality Assurance Manager will also request your feedback on how well our services were 
provided to you and where we can improve.  Simply complete the Customer Feedback Form 
provided and discuss the feedback with the Quality Assurance Manager. 
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